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1. Why did we move to a digital directory?

The diocese decided to move to a digital form of the directory to allow for easier access for our

users, to be more eco-friendly (less paper) and to keep information up to date in a timely

fashion. The directory will be both mobile and desktop friendly so it’s easy to use and find the

information you need quickly. Additionally, by having the data online, we are able to make real-

time updates should staff or other information change within a pastorate or school.

2. What do you mean by ‘soft-launch’?

Initially, the digital directory will be available only via your desktop/laptop. In time, the mobile

friendly and print options for the digital directory will become available.

Additionally, the Office of Communications anticipates that you will find some inaccuracies in 

information as things have changed since we originally requested the information from all of 

you, and because of general transcription errors that may have occurred during the data 

inputting process.  

We have also only had a small pool of individuals using the digital version up until this point. As 

with any new electronic system, there can be bugs that we don’t recognize until we have more 

users. It is going to take us time to make the initial influx of changes we anticipate receiving and 

to work out any kinks in the system. We ask for your patience during this initial launch as we 

make updates and changes.  

3. How do we access it?

To create an account, you will visit this website: www.dol-in.org/directory  (NOTE: It may take 
a moment to load.) Upon your first time visiting this site you will need to set up an account 
using your diocesan email address and desired password. Click the ‘New User’ button on the 
bottom left of the screen. You must have a diocesan email to set up an account in order for 
us to ensure security of the information contained in the online directory. You will receive 
an email to your diocesan email after your account has been verified (this may not be an 
instantaneous process so please be patient as your account is verified).

www.dol-in.org/directory
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Click New User to get registered. Shortly after you’ll receive an email that looks like this 

verifying your username and password. 
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After this initial set up, you will be able to use the same link to access the directory and you’ll 

just log-in.  
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4. Having issues viewing? Or seeing a gray screen? Here are a few things you can try: 

• Try refreshing your browser by clicking the refresh button. 

• Empty your browser cache. If you’re not familiar with how to do this, please see the 

following links depending on which browser you are using: 

o For Chrome  

o For Firefox 

o For Safari 

• If, after trying all of these steps you are still unable to access the directory, please email 

makecontact@cantaloupe.tv and they will help troubleshoot the issue with you directly.  

 

5. How do I find the information I’m looking for? 

This is a screenshot of the homepage navigation.  

 
 

Most of the tabs from the 2019 directory are represented as a main navigation button on the 

homepage. From each of these buttons you can click through to the information contained in 

each of those sections. Please spend some time clicking through and familiarizing yourself with 

where different pieces of information may be found. 

 

Again, please remember that only the desktop-friendly version of the digital directory will be 

made available initially. You will be notified when the mobile-friendly option is ready to use.  

 

6. What if something online is incorrect? 

https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.apple.com/guide/safari/clear-your-browsing-history-sfri47acf5d6/mac
mailto:makecontact@cantaloupe.tv
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If you have a change in your pastorate, office, school or institution or notice something listed 

incorrectly, you will be able to use the ‘Request a Change’ form at the top right of the home 

screen when you log-in to the directory.  

 

 
 

Please be sure to have all necessary pieces of information at hand when you fill out the form as 
many fields are required.  
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We anticipate there being an influx of these requests during the soft-launch phase. Please be 
patient with the Office of Communications as we work to make these changes as quickly as we 
can.  
 
Please also note that change requests should be content specific (rather than style/navigation). 
 

7. What if I want a printed, hard copy? 

When building the digital directory, an option to print was built-in to the format. If you wish to 

have a hard copy you will be able to use the print function from the homepage of the directory 

and choose which sections you’d like to print.  

 

The print function will become available this fall. During this ‘soft-launch’ period, we 

recommend that you do not print a hard copy of the directory until the Office of 

Communications has a chance to make necessary changes and work through updates. We hope 

to have all of this completed by the end of the year so you can print hard copies by January of 

2022.  

 

We will be providing each pastorate with binders for clergy and lay leaders (5-12 depending on 

the size of your pastorate) that you can then print and place in the binders. Each year in 

January, the diocese will provide updated cover art for the front of the binder. For those of you 

using a hard copy of the directory we recommend you print once a year.  
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8. What if someone does not have a diocesan email address but needs a copy? 

If you have a non-staff member (volunteer, parishioner, etc.) that would like a copy of the 

directory, we recommend you print a hard copy for them. For confidentiality purposes we do 

not want to allow just anyone access to the digital edition. However, in years past, the diocese 

has always sold or provided copies of the directory to those who have requested a copy and the 

same can be done for those in your pastorate who have a need for access. If you do not wish to 

print a copy for non-employees, please have them contact the Office of Communications at 

communications@dol-in.org or 765-742-2050 and they can purchase a hard-copy of the 

Diocesan Directory as has been done in the past. (This will be available in Fall of 2021.) 
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